A

w@as@ WBoNLRTY FHTINNT TeOs
FRT B JoR $I

SRLE TH, T — 2005 235 4(1) (W)T LT TLIT)

1. uFFIeed 3On eﬁ§§, TOORENRRN B %3?5}1%:

.V Be3eood BED : T B Tor BT
TOTIODEOTYN TeBWIT TR,
T3¢ TET, WS Jeed,
QBT LBonYRD RTINS TdF

WBonEwRD — 560 053.
. \/ T3 -

RIS |
.

TS BoINIL(Admn.)

!

B0 SOOIV (TY) WO SOIFT (wTweer)

v

YOT SN ($BReER)

B[OD, STREMTOHTVOND
| 5 2 |

v

‘ BBRMLHTOND (0.:0.8) (TI) |

‘ ©HEBTTL, SeTVTTT Sxoe® Qi?i)g ‘

v

TTZoONT Sg EEEIS

3003 &Y @&aeﬂs TTOONFON

v

@Séeoja BB BTOONIR

30330 — TOT BoNF I




1 (2) 3 xZoHQ LBedodns FesTPogne Done:-

8, BRT TRENNY BeIN

ROTHZRCZY ToMR MHT STRET, FIOF T

L)  nReed w33
2.) 23608 ejddé.

3) RO FURED TN

O3mo w3 (D [PTT TRENMNTD), TBRLLY VAT FoODF )
eF,20.9. / DT wﬁn BT BRPSRIS TN FTOX.

TIT CRENNT TOOOS TN TY TP

B0 BEYED BT BWIWARET.

T BTRET, FTOODFTI.

BOD BRen STAT. D) WIZ (o)

TOSREMTOTD APOLINEN.

TR BRI LITITOR e, W, DB

BITOON  RRNFT  ARCOD  / e%oﬂ% TOWIE  ARCOD TBRENNMIR ©OF) BRI,
BTORT TN 288,

DSe003® T SeTT BONT Y 238,

AOWIVT, RSN 83T,

ADOBANT TREM JONOTEDT, (DIewemon e3ean OTY) FTOD Hehd FPOY, JLBSRMET.

83, % BREANS FeRBNR

QUY BOR GAINYY BRI, TORCD Fel

3 ATTT B3I

ROTOS BT BT, WA — LIFW, BT TIFF, IRCRTTTS” TATN.
déwé%eoja [afATIRIE

TOR AVONTY TOWOWOT WO TORET Fe5°.80.8. TRENBI), SWRLDTT



(2]

RTRTE DB, BWFPT PO 5,
Nowo03T XON @@a%

22FEOONT” TNL DAT 0eI0N 3T, 88TY APOFNWD

20 Beend 2% K]

TBOOTTOT DOBREZRLLT sg L]

3PTST SATNYY ZpeSeemo DI O BRERRLL ARPOLN

PP TFT® T DB 0N SAZRYY TOLIT SMAR YVWTTN BWII TTI0 TTH 20T
TSORTY, AETSRMTHTI.

WS BRENANON 20288 TOW STHD NRBSOMIR)T0

OBE  POORPONPR  QVWSTON R 8EF TONR  BIQ RTTY Seemy ©R0HNY 8T

QDIOTTOMTYTR.
ROTOITHOD BHWIZ FLOPINYN LRLTITTS QTT.

“ 9e0RTT TFTS® SHZONY NWTT TIFF DO ESpke 37 280D 3525@@05353% eploke
DG BINY dddébﬁ QeBRMET BTeded $e0TH) oo RFETROT amsaé’ T30S 7

¥ BRFUTRY VOB, H|[BRT, TR TOIIT TOTT IONUROIY TP POR 0.8 (VO
BOF ) TREF BNT0ST oW 6@3%& R0, W)Y DETRMET. 33 ﬁ@aﬁs mw% TR

3¢ TORIT THOY' SFINYY wvedSoN TTORWIOTINT

o0 BRITT ), WP, TWIFOD YIT vy CATNYY S5 LOLTOT Hewd PY,  TJHEW
QEBEOMET (D LA’ WBFF TRONTVTI), BRTRTIRR)

3 CATNYY OIT 24 NOENRWH DIF  w8ITY W0BI  (YoGT) AeBNAI, wvwTmeN
LN

Aew NYT DTONTD, DY SAZNYY JFWRSNS.

BONURT WTOINTTYIT TOY 0VAN(TOTEMPR, ol WOWEFT®, D0.0OF. TV, VTYN)

=

200 3w, B JAFOIT BOFNY AWHFNAYR ITH BIIRYY §IFS” ITeIed AeBRMDET

zsééeoja T e‘bmé@ojamf FOOD ﬁéwéda DB mﬁ&@e:ﬁd dédéz%eo:o é)m@;ﬁ@?ﬁ Tonw



9RTIO abé_e' mioamf TN

Dy TIETN0—

5 o

I B, BY

SEE TS

DTo0HT 5 aaesscs;
ol escf% mo:oé

©PT TOT:
®o// F0&eR0.

Ton 83 m@éx@mﬂcﬂa@ BROTYT é)a*ioda%é TOLORAT 20eITOTOD
BOF TONFNY JATEHH. BRTTRENNE ITAT, AT FoORF B,
neYeed Neofoda“n waeé SRR, ﬁw%eoﬁa NEPETOS, ToRO -3
@@éw@f@a@m ?Ew&) emmsa woiroemeaosazs fm@mzﬁ%, eméo@d
ARETE, TONR moseﬁ BRIV IR TO @5?52@ mweofo
FOONFFNE INS w@éee)é DD [RAFTIES, IR mw‘roms
W¢ BeeNny w883, TR msté’osa TINR WWIPR VAT TORI
TOONFTT, ToOW  IRITY 0o, W mcam BOONE  TonR
DEODNTONY ZRWVDTOI TOONF INFLROPT,  JoN0esT

(Citizen Charter) @one 3wenne Tyi¢ =L (Patient Charter)
Py GIZIAEY  0PINJOZ IRCRIRNRT, DODOY
BoeRPTOND AIND TIRAT TRRINTY IVO BRI, STZOD
DUY 0eI0D VPN POTOF ToBS SMITPYTT w7y 0eDTE.
BIZON T, VWY QONBS Tored DSe0. RIJ BTTY cdnend,
DR FNY DITFW, BRERINT), VDTWIRAPWZT. AYOLNR
AOH  BOTROF TNR  SIZON xdz;@ / = BB DSezm00
BT, wonneodn md&@eﬁae RS IV, SPEOD O
FOORFNYR  ROWORAT  HTY TR IDRING  ITFIH ),
BeOOTONG [P  AENYY  PNTLAPT. RII BT T,
3083, @&@eﬁé $3c0 FOTTWOBI amjbra@;@m.

PIRTIODL  TORA  SIIRYY  Fweohs 3T #3ZAR00N
BRTTRENNY FTORT, VAT TODFER, NPFed 30T, waems
Tone TRPRE HeYoRNY ITTORRD ) STolene SN z%%é'c'da
QYOTLTIN BBZON dme@o»&m@ MGQM%ﬂ%?@dJ xozod B 3%
830DY ﬁe@s@ﬁ ATOOD [RBDRDD  BFZOD W DR BROR
B3BoD  HeDeRTE, WP, TBOANTR), SER[W, ﬁomoa‘d
JORNYT, BowSToNoHe FBT FOTOD ETR THO™ BRBWRYT
TN ﬁaem@@@ﬁ%ﬁo NJazéNJas TOORE QT LRI TR. U@moﬂa
FORNFTRONG TNS TOSOI. ©FZOD Tk, JIWNY DONTS SV
DSeT0. POTVOF aﬁaeero&%ebmﬂo 2’071@ WQNCS TRRIJINYY JTOH
BORYD. m@s@cﬁ D AVFTH D IVO  BYRDE.
THTJEAIREETION T, RO, WFPI AOTTBATD, CipeFen”
TRRDYT.

(3




TTOORFORNT

300 TR esd.racr%

S TR
&

300 Bbve ©TRET FTONION ION SFINYY TToDE IF)
RARicEteNolelaly ms&aeﬁmﬂ BT0R/®, O  TONFBTR, NYE
@ceofod?n BOEWT Tone TERE BedodY ZITTORMRT D)
Fomont J9  ¥IIIHO  opOBTR  oFI0H  HeovEmimd
&@e@&@%a@m Noms BOD 5~ aﬁ%éoﬁ:@ Jpont  BHoow
mm@m SETISWIIRA/y SWIA] mdﬁ Nz;;éoja Boedsvos,
AOTIVT; ébrﬁmﬁabd IR, ﬁomoa’d JONNTRY, WoowSonodde
ddcséd TFOTON TR TPT° JRWR)TD TR 0CRPTOND
TRURT  TONFATE L ROTYT. U@moﬂa FONFZTNG TS
WOSeLT. BIZOD T, TN @omsé TINR DSeT0. FOTOT,
d)@@f@@ﬁbmﬁo RO w@,\)cﬁ TRRIJINYY TTO BYRPT. YUMEs
TOTOR DVFTH T, [oH FYRRE.

Fodnenzeoe 3uth
5N JewTD

TRRNTISONY TWODRFABFLADZW. [T S9RB TF  Tonw
TS, waei, 159 weeﬁ, TONL CLRYTONY BRWIZ0Z  TONF
QT LRITYTR.

3ok Tekr TR

&8, 3. gEnes

wEmed 30T ATFLBRP. Health card R zmogoszy @SR
JITFTE, GHATOD Fewo DY, W BII DT JLOTES FODE
ATFBFW. BTZR FOWORAT TP WRNY ToNne DTRE TWATNY
ATET.

wOFE T IS

AeE BLOT ¢
wE
QX TEwIT',

TIE0D  PRONINT  TOFT  THONPN WIWLD THARB  FOF
TOONF TONR TLED Nwo&)mfo TeDT TOX TOONFNN, [T NN
ToNR %z&%@ %md&ari@@ dtﬁd BSTESTOT  TOONF AT &AT)T.
TONR dsem@%mbmﬁo Auazshowoé TOONF AW LRITYTR.

0eOpTr Iy PSR weReomod Sexnrs FRAWTY WTTORMT Fbnivh:i—

SAZR WIB CRENNTVR W3 ACTWFYTH, TDSRTRY,  ITF LROTYTO SRR )
WECRRTONE FOT JBOINPTN. TN ejziroeﬁé QRABR  TOWORATOZ YIH  FIOND.
F&@F&@% zﬂe@o&)s / TOTT / TIAT / WoXET RTL YOI

FORE ARFLITY DDTOMT TRIWORNEL -

3.20.0%.80°, §.00.0 TOR, TIFWE RDRFTS SR ToNe  FCRYTIOND %@%@%&
QT RWBRCY, BRWIN Tone STESNW, méaémﬁ TWIOTNEONBON BHOTT w06 FTOIE

QAWETH.

Llale] ﬁoﬁ?mfs{,\ ﬁddcaz’ow)d@%ﬂ BT DRONTDT PR BT A0PN0SHRROTIN &P ©RT
wd.rescﬂmfo WEDR AOHFNLD, NIRRT, WRBRWNLD, %&@ﬁe}o By TSN, -

BIOFEIT  BRIIT  TOIRCFTORD F&Oﬁ% 1976, B.2.QF°.630°, 2.2.0. ONTIORYND
Tomd TDFCN ﬁ@ﬁ@% ANOTRAINGD RIOITOT/NY TONR msé 03I ﬁ@ﬁ@'cz QT
RBRWINLD ToNp ©TZOH TOTWIFT BNI0H Se[IEIND, FBT BT Tone 93T FFONY

B3T3 SCWIOETNN.

QRS BROTHH dmﬂﬁcwﬂ@ w%:-

. mF TIT

2. RS AT
3. WEdeE R
4. INTD DRT

14. ﬂeméae% TIF
15. EpkN ) Qe3ez300 TR

16. 2¥BRCNANRS TS mgs
17. 3R A=0NS mgs




I

5. TRTBRENNY TOXT 18. Kemo THIINWD

6. NPFed STATO TOXT 19. B.2. V& TIF

7. O30 AWONY mgs 20. Q.2. D wms

8. QOBOF TR ks 21. 25008 3wsse AT

9. QT HTT W’fﬁ 22. @O?,JD@W ROFR TXB
10. BOTTOZ TWAT 23. B zsazsfg TDET

1. JoC 53555% QeRT 238TY TS TAT 24. 5@3&8@ QTTINY TIF
12. &3300 w) s 25. ODTJOINT TN TR
13. @&amé égsa TR 26. DR 8EF I

27. =3¢ md%ﬂ o3wesd Sl:2siel

BORT TOPFACI0N TUR TR OTT ORI 53 TOWODATOZ TRFHRATCLRBY TnWBRCITD
WP WRT T 'Pea,ém;ﬁsadowoé DRBEL BTLROP oma)dc wgwioﬁ QITR -

Sk :s@m/mmmgﬁosm% QOXOONT. Tonw ©TT =06 ﬁém@m@mﬁ PR ©HeETT
BHTES FOBNRTD, TRNAT. ©NOWYR OTW), T0deDy BT T SRVEIRNLINDIT.
%@eoﬁs BNDOTD, TO Tone B[ TITD DT, TIF xdssda, TOTTE BoNES WC0WT®
WP FOTIFT BN FORY YING FOTZ ToNe ARBINGT, TIRRHIT. TS [
@orﬁ@rﬁ TINR OTIITY BNOTRR BOTIFT BWSOD XY 55&»@713353 @dd@ RoWoT Tk
©REFTT TN m{g 5@53 mzscroﬁ & APOD FREE, TOT Tnw @mrswm OTWIE
ST,

THORYN, TJOIB/NW, TWSAYD WFPTO VST AROPALR Iy ©TT mﬁmﬂ BT @R
oo wdw@ﬂ SUTRT YT W %zsa wamm il abozse?m* TG, T3NS
Exelcoiietcte) Doy 13neh RrERIoR w:o%mﬁd:a’a"aﬁ:c lep) @osa *‘2571%? STRON
ww?uasaﬁ BRICINTRoDHE Q0TS asd"‘%é -

$ITZ ROWIFT HWS, WOTFRIT eadraeﬂs 0w TS, TPOD ITBIVINGD 5035
Fe3eons @a%ébdogd.

9. [[D Ty 2000 INFWHT dREdE

g

%

o. XIS DI o'%:cg B30 NTT RT3 505»32S

1.

ol s$T°.8. oD,
D003 5*‘ 2I3FTL
90T wmd
®o// To8eRI0

fx@?ﬁé@“:— 9480683788 @@mmojgg@mdm ﬁedm@ﬁd

3. R, SR, 7S¢ R, Fwy Bed, 22975675
-
Qeckh Tus HERED BORERTd — 560 053,

DX, TOFT,




10. DOHTR T WRFTONRT By 200 INFITL T JTHR [ead HeITT QTTND.

= g o3 DBy 0'335; ReIT 3eed TINRO Fe3T
:;‘0935
1 ®§A§D& 5200-8200 7625
ORI
2 QF. BLOFTO” 5200-8200 9000
230D
3 50%53& 5200-8200 9000
30350
4 aﬁaozéaﬁbe 5200-8200 8000
30350
5 SOO8 5200-8200 6125
30350
6 r@daﬁbg 5200-8200 6800
30350
7 r@dm&, 5200-8200 8400
.8
8 ri.raeébocsm&, 5200-8200 8200
.3

XI. 2008-09 3¢ o3»= e.-so:‘owso:‘od@ 6@ BEQFBOHROPY ANNTRBRT WRDTTH Feoniehd —
14— @d@eﬁé ﬁéwééeo:o, BB ﬁz;smfo f%a%oc\) =ReT3.

XIL Bous SRERE Eenondegheom, FmoheEs RobrImny Roch HEEnem, @3
©OBR TOLEIRNY POIHEIRE D[CR -
BRI AL,

XIIL 9% QeRTTE OCIONINTRY, WIS TINCR, WF WRTO JIIAT, TBESNTTT DTSR~
WRTIT  TeBNOZ  FENTLTJBL,  FOTWIFT  AWSCWOT  ARWRVE,  BIND, TN
BCCRHTVONG TSRO WT séiﬁ@:)ﬁ ShIiow YWY, T, BRBSRMST.

XIV. 38 we @assébcba P W BROTIRN &Dc:‘usmés mag TORSFATHT, RR2SR BoWoRIT
QTTNE -
APYT AR,

XV. Rr&ds Wwaﬁ.@cﬁ@ﬂ NOTROCHT, WFTe TUTROORTT, ITCLHITO W oko]
RSOSSN el slel) s TEohen MREEIZOR VPITHT *"aoz;ﬁeé DR -
o:m@m Q.




XVI 35l Snkd ©pmONe IATA, Inmosbneh 3 93T QTR

So08); esc's’.raemsc‘;s@a YOT SO30FTH (esd.racﬁzs) 3030TTH,

28¢ TR, VT, TR, 28¢ TR, WIT, TR, BT W% sadeen

a%.zﬂo.aa.m. z.g).aﬁo.w:.m. 33¢c IR,

OF°.08 2R3, Woneed — 02. OF.500 2R3, Bonged: — 02. | VI IR IR,

Besmed Rosd:- 22112019 BeTmerd Road:- 22975591 WORTT® Ded,
Bonsgnd - 01

XVIL.  2020BNTTNTOBT 9ITC [0S0, TFITIFTH w3y ITLmecd JIWHE 3
TILHBRYRY, YORRTINA TOFOIIE..

RBO SFZR FOWORATOZ ABITY, BLINTR), BTFAEFIQY WIBTRICINT.

www.bmp.online .org

BzooRs BX 23833,
wwT Beed BoR U3
QBT BonYRD RTINS TdF
BoneRTD




